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Introduction
Background of the Study

Infrastructure is one of the most
critical factors for business sustainability
because it interacts with the enterprises

33

Abstract

The study examines the impact of Socio-
Economic infrastructure on business
sustainability of SMEs in Abeokuta south local
government area, Abeokuta, Ogun State,
Nigeria. From the statistical result, it was found
that there is a significant relationship between
Socio-Economic infrastructure and business
sustainability, with a confidence level of 99%.
All three hypotheses tested were in support of
this relationship. The result from the model
summary table revealed that the extent to
which the variance, Business growth can be
explained by organizational training is 60.6% (R
Square = 0.606). Revealed that the extent to
which the variance, Business growth can be
explained by organizational training is 60.6% (R
Square = 0.606). Table 4.3.3 shows that the
simple model that expresses the significant
impact between organizational training and
Business growth and also highly significant at
1% level. As a result. This study recommended
that Governments should aim at improving
infrastructure such as roads and
telecommunication as well as power supply and
water as a way of promoting the growth of
SMEs. Government should seek ways to support
SMEs and provide the needed infrastructures
such as education to aid their survival and also
SMEs should work on ways to attract
government interest and attention.

through the production processes and
changes in the quality of infrastructure
available for production will greatly impact



the production and performance of an
organization’s levels of output, income,
profits and employment creation in the
economy. This is because of its direct link
with the productivity (Adenikinju 2005).
Despite the direct link between the
availability and quality of infrastructure
electricity, portable water and poor road
maintenance to business sustainability
(Oseni & Pollitt 2013). The availability of
infrastructure in most developing countries
especially in the sub-Saharan African region
leaves much to be desired (World Bank
2013, 2014). The gap in the availability of
infrastructure in Nigeria has greatly
impacted on the production processes in
the manufacturing sector, especially the
ability of the SMEs to compete in the global
market.

Some of the reasons given were
infrastructural limitations, access to finance,
access to enterprise support services,
unfavorable business environment and poor
access to information about sources of raw
materials and market network. Interest in
the development of small and medium
sized enterprises (SMEs) and their
contribution to the development process
continue to be in the forefront of policy
debates in developing countries. The
advantages claimed for SMEs are various
including; the encouragement of
entrepreneurship, the greater likelihood
that SMEs will utilize labor intensive
technologies thus have an immediate effect
on the promotion of business activities.

Sani (2010) believes that indices of
micro-economic infrastructural amenities
are inadequate and the operation of the
functional ones has not been efficient. This
indeed has dire consequences for business
performance. The SME sector in Nigeria
operates in an environment with very poor
infrastructure, which deter prospecting
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firms from entry and hinders international
competitiveness (Kessides, 2008; Mandel,
2008; Akinwale, 2010).

Therefore, for these small and
medium enterprises (SMEs) to thrive,
certain infrastructures must be in place to
promote and encourage the activities of
such businesses. Infrastructure is the basic
physical and organizational structures
needed for the operation of a society or
enterprise, or the services and facilities
necessary for an economy to function. It
can be generally defined as the set of
interconnected structural elements that
provide framework supporting an entire
structure of development. It is an important
term for judging a country or region's
development.

The term typically refers to the
technical structures that support a society,
such as roads, bridges, water supply,
sewers, electrical grids,
telecommunications, and so forth, and can
be defined as "the physical components of
interrelated systems providing commodities
and services essential to enable, sustain, or
enhance societal living conditions."
Infrastructure refers to resource systems
that have been harnessed for the
development of a society. Such systems
include telecommunications, energy,
transportation, governance and other
public utilities (Frischmann, 2005;
Frischmann, 2007). The development of a
society depends on availability of
infrastructures at homes or industries.
Acute shortages of infrastructures in Nigeria
affect individuals and organization in the
country.

Different articles relating to this
concept have being published in this area as
well as numerous investigations and
researches, being conducted mainly in the
developed world. However, few researches
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have been made in the Third World
countries. Hence, there is need to extend
this research to Nigeria’s SMEs sector which
is Ogun state. Ogun State is a juggernaut in
the fields of SMEs industry and academic
institutions and it experiences industrial
revolution, making it a Centre of industrial
activities and a manufacturing hub.

Statement of the Problem

Infrastructures are basic essential
services that should be put in place to
enable development to occur. Social and
economic activities can be facilitated and
accelerated by the presence of
infrastructures. It takes little analysis to see
that infrastructures play a major role in the
economy of a country whether developing
or developed. The need for good
infrastructure is of great importance to
businesses and their owners all over the
world and over various sectors of the
economy (Adeola, 2005; Agba et al, 2010;
Adenipekun, 2013).

But unfortunately, the provision
infrastructures to meet the demand of
businesses and hence, positively affect the
performance of their operation are still in
low demand in some parts of the country. It
is widely believed that the key to business
survival is knowledge. Any who has broken
into the business scene recently and has
been successful has only been able to do
that due to his education and experience.
Sound business education will help a
business owner to develop his ability to
tailor his messages to different types of
audiences (communication).

Sales skills are also a specialized
subset of communications; a business
education helps to develop effective sales
methods that suit his field of business.
Through education prospective business
owners will have progressively more
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challenging educational activities that will
enable them to develop the insight needed
to discover and create businesses and
manage the businesses. Therefore, many
start-up  businesses  have  collapsed
completely due to the lack of education
which makes it difficult for the owner to
interact well with customers and develop
new strategies at tackling competition.

Also in the business world of today,
Power/Electricity is very important to the
effective performance and continued
operation of SMEs. Many businesses have
moved from Nigeria to other countries due
to the continued drop in electricity supply.
Lack of power/electricity infrastructures
negatively affects the productivity and
profitability =~ of  manufacturing  SMEs
(Adelakan, 2005; Akinwale, 2010; Doe &
Asamoah, 2014). The poor quality of
electricity supplies in the country s
perceived by SMEs to impact their
operations negatively. Voltage fluctuations
and power outages can halt production,
damage equipments and affect product
quality. Therefore, it is generally believed
that poor power/electricity infrastructure is
a serious constraint on SME performance.

In today’s digital (information and
communication technology) driven
environment, it is essential that small
businesses understand the used of internet
and the strategies behind using ICT for
growing their business. Unfortunately,
many small businesses do lack digital
environment strategy as part of socio-
economic infrastructure factor (Adegbuyi &
Akinyele, 2015). Moreover, one of the most
prevalent areas in which a SME’s have
problems is socio-economic is to
employ/carry out digital environment
activities for the business. Digital
environment has significantly changed the
relationships among customers and



organization by creating and allowing a
two-way communication.

It is against this backdrop that
makes investigating the impact of
organizational training, access to Power

Literature Review

Conceptual Review

Fig 2.1 Conceptual Model showing Effect of So
Sustainability
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outage and digital environment as well as
their effect on the business sustainability of
selected SMEs in Abeokuta South Local
Government Area, Ogun State paramount.
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Figure 2.1: the figure above shows the conceptualization of Socio-Economic Infrastructure

and Business Sustainability
Source: Researcher’s Model (2021)

Concept of Infrastructure

Infrastructure is one of the key
components of production and economic
development, Fluctuations in the quality of
infrastructure used in the production
processes will affect in a great deal the
performance of an organization in terms of
guantity of output, income, profits and job
creation in the economy. Even though the
presence and quality of infrastructure
directly affecting economic development,
the availability of proper infrastructure in
most countries in Sub-Saharan Africa is still
limited (Obokoh & Goldman, 2016). Lack of
proper infrastructure in  developing
countries has affected the abilities of SMEs
to fairly compete in the global market.

Infrastructure is basic physical and
organizational structures needed for the
operation of a society or enterprise, or the
services and facilities necessary for an
economy to function. It can be generally

defined as the set of interconnected
structural elements that provide framework
supporting an entire  structure of
development. It is an important term for
judging a country or region's development.
The term typically refers to the technical
structures that support a society, such as
roads, bridges, water supply, sewers,
electrical grids, telecommunications, and so
forth, and can be defined as "the physical
components of interrelated systems
providing commodities and services
essential to enable, sustain, or enhance
societal living conditions."

Research on infrastructure dwells on
different issues such as education, roads,
water supply, power grids,
telecommunications, and hospitals
(Adelakan, 2005; Abosedra et al., 2009;
Mandel, 2008; Achimugu et al, 2010).



37 African Journal of Accounting, Finance and Marketing

In developing countries such as
Nigeria, road and poor electricity supply are
the twin major infrastructure problems
confronting the business sector, including
SMEs. In recent times, the introduction of
the global system of the mobile
communication helped in reducing to some
extent the problem of communication in
Nigeria, though at a great cost to
subscribers. It has been observed that a
typical Nigerian firm experiences power
failure more than seven times per week
without the benefit of prior warning
(Adenikinju 2005). This imposes a huge cost
on the SMEs arising from idle workers,
spoiled materials, lost output, damaged
equipment and costs of providing own
electricity. The overall effect is the increase
in  business uncertainty, increase in
operational costs, reduced competitiveness
and lower return on investment (Nwankwo
2000).

The growth potential of SMEs and
even large-scale businesses has been
seriously impaired by a lack of functional
infrastructure (Adenikinju 2005; Cissokho &
Seck 2013). The infrastructure problem has
become so deplorable that even some
MNCs are closing down their factories and
shifting operations to other countries.

The Concept of Organizational Training
Training is considered as the process
of improving the existing skills, knowledge,
exposure, and abilities in an individual
(Azara, Syed and Muhammad, 2013).
According to Saleem and Mehwish (2011)
training is an organized increase from the
know-how skills and sensations needed for
staff members to execute efficiently in the
offered process, as well as, to operate in
underling situation. Laing (2009) defines
training as an indicator to enhance superior
skills, knowledge, capabilities and outlook
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of the employees that results in effective
performance of the workers.

Ofobruku and Nwakoby (2015)
perceived training as the process of
developing employees’ skills and learning
new concepts, rules or attitudes in order to
increase effectiveness on a particular job.
Dialoke (2015) viewed training as teaching
or developing in oneself or others, skills and
knowledge that relate to specific useful
competencies. Wajdi, Khalil and Maria
(2014) perceived training as a planned
process to modify attitude, knowledge, skill
or behavior through learning experience to
achieve effective performance in an activity
or range of activities. Other scholars that
have perceived training as a planned
process are Beardwell and Holden (2001).

They opined that training is a
planned process that is used to change
attitudes, knowledge, skills and behavior
through the learning experience in order to
achieve effective performance in a specific
activity or range of activities (Beardwell and
Holden, 2001). For DeNisi and Griffin
(2008), training is a planned attempt by an
organization to facilitate employee learning
of job-related knowledge, skills, and
behaviour.

Training and Business Sustainability

Bowra et al. (2011) has found
successful organizations tend to
progressively know that there are volume
of factors which contribute to performance
of organization but human resource is
definitely the most essential one. According
to Tharenou, Alan and Celia (2007) the goal
of training is to enhance the organization
effectiveness. It also demands an influence
on employee’s performance, as well as in
relation to organizational performance



which is mediated by means of employee’s
performance.

Aguinis and Kraiger (2009) said that
training improves the overall organization
profitability, effectiveness, productivity, and
revenue and other outcomes that are
directly related to the training in improving
the quality of services. Thang and Drik
(2008) argued that the success of
organization is determined by human
resources, definitely not physical resources
and is highly endorsed to increase the
organization’ investments in training in
order to offer superior expertise,
knowledge and features pertaining to
employees rather than their competitors
relationship between  training and
organization performance. AL-Damoe et al.
(2012) claimed that business sustainability
is measured through financial and non-
financial measures like sale, profit, and
market share and non-financial factors
measures are efficiency, quality of service,
productivity of organization, satisfaction of
employees and commitment these factors
can increase through training. Olaniyan and
Lucas (2008) believe that training enhances
the employees’ capacity to contribute the
optimal performance of the organization.

Electricity Outages and Business
Sustainability

Business sustainability is the wish of
both the entrepreneurs and the State,
because of the important role Business
sustainability play in the economic
development of the individual and the
nation at large (beck & Robert, 2014), as a
result, efforts are geared towards the
growth of Business sustainability from
several angles, yet challenges and other
factors usually result in stunted growth and

early demise of Business sustainability.
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A positive correlation has been
established by several researchers
(Adenikinju, 2005; Rud, 2012) between
electricity infrastructure usage by firms and
higher growth in firm’s productivity and the
economy. Hence poor and interrupted
electricity supply and its accompanied high
tariff lead to lower performance and
productivity (Chissokho & seck, 2013). In
explanation on the existence of output
variations of firms in different countries,
(Isaksson, 2009) found that, the existence
of reliable electricity infrastructure plays a
significant role in firm’s growth and
development disparities.

Digital Environment

As organizations see their daily
activities within a digital environment, the
integrations between the various activities
generally become stronger and intentional.
Optimum digital environments require
communications and integrations within
individual devices, such
as computers, servers, mobile devices, and
other personal digitally-based devices, as
well as communications and integrations
between computer software
applications and programs. For example, a
digital environment in an organization

includes  systems  of email servers,
Storage/data servers, accounting
software programs, web-based
applications, customer relationship

management (CRM) applications and
websites. An optimum digital environment
would include the strategy and
implementation of all of those systems,
software programs and applications to work
in an integrated environment, which allows
them to communicate with each other and
with other digital environments outside the
organization.


https://en.wikipedia.org/wiki/Computer
https://en.wikipedia.org/wiki/Server_(computing)
https://en.wikipedia.org/wiki/Mobile_device
https://en.wikipedia.org/wiki/Application_software
https://en.wikipedia.org/wiki/Application_software
https://en.wikipedia.org/wiki/Email_server
https://en.wikipedia.org/wiki/Accounting_software
https://en.wikipedia.org/wiki/Accounting_software
https://en.wikipedia.org/wiki/Customer_relationship_management
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According to Ige and Apulu (2011) showed
that most small businesses in Nigeria used
ICT for basic operations, such as word
processing, prints, and fax machines, but
hardly used ICT for computer analysis, or
planning and decision making. Ige and
Apulu claim that power failure and
infrastructural deficiencies were
instrumental to the low usage of ICT. They
recommended repositioning of the power
sector in Nigeria, to foster the distribution
of the efficient power supply. Aleke et al.
(2011), researchers from Northumbria
University and University of Southampton
used data from focus group made up of 27
agribusiness proprietors in Nigeria to
support their hypothesis that a balance is
needed for the amounts of effort expended
in the design of ICT and social factors such
as language and traditional life.

Research Method

This study adopted quantitative data
analysis for this study; the survey research
design was employed. The scope of the
study covers Abeokuta south Local
Government area, Ogun State, Nigeria. The
respondents who are owners of businesses
(SMEs) in the areas were purposively
selected in order to accomplish the
objective of the study.
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Primary method of data collection
was used for this study through a field
survey of businesses with the aid of
purposive well-structured questionnaires.
The questionnaires instrument was
designed using five (5) likert’s scale, as well
as through an in-depth personal interview
guided by the questions raised in the
guestionnaire which proved to be most
effective due to the fact that most
respondents could not fill in their responses
or due to time constraints. A sample of 109
respondents was identified from a
population of 150 respondents among
selected small and medium enterprises
within the study area using purposive
sampling method of  yaro-Yemane
calculation based on reports of the number
of small and medium businesses in the
study area and approximately 93.0% of the
administered guestionnaires were
retrieved. Each of the dependent and
independent variables of the research
construct were measured by three (3) items
each validated by different authors found in
extant literature.

Interpretation of Result

Linear Regression analysis was used
to test the research hypotheses and analyze
the dependent and independent variables.
Hypothesis 1: Organizational training does
not has significant effect on Business
growth.

Table 4.3.1 Model Summary of Organizational

training and Business growth

Model | R R Square [Adjusted R |Std. Error of
Square the Estimate
1 .527° |.606 .507 .74942

a. Predictors: (Constant), Organizational training



Table 4.3.2 ANOVA® of Organizational training and Business growth

Model Sum of Df Mean Square | F Sig.
Squares
Regression [4.143 1 4.143 77.378 |.000°
1 Residual 58.409 104 .562
Total 62.552 105
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a. Dependent Variable: Business Growth
b. Predictors: (Constant), Organizational training

Interpretation of Results

The result from the model summary
table revealed that the extent to which the
variance, Business growth can be explained
by organizational training is 60.6% (R
Square = 0.606). The ANOVA table shows

the Fcal 77.378 at 0.000 significant level.
The table shows that there is a significant
impact between organizational training and
Business growth.

Table 4.3.3 Coefficients® of Organizational training and Business growth

Model Unstandardized Standardized |t Sig.
Coefficients Coefficients
B Std. Error [Beta
(Constant) 2.523 .385 6.559 |.000
. Organizational training |.263 .097 .257 2.716 |.008

a. Dependent Variable: Business Growth

Decision

The above result implies that there
is a significant impact between
organizational training and Business growth
i.e. since our P value (0.000) is less than
0.05. Thus, the decision would be to reject
null hypothesis (Ho) and accept alternative
hypothesis (H1), i.e. there is a significant
impact between organizational training and
Business growth.

Conclusion

The importance of SMEs is such that
cannot be ignored by the socio-economic
infrastructure of any country especially in
Nigeria. Consequently it has been agreed

that the growth of SMEs constitutes one of
the corner stones of  economic
development in the country. In other
words, SMEs constitute the driving force of
industrial growth and development in the
country. It therefore makes it a sector that
should be focused on and cared for,
nurtured by the government by making
socio-economic infrastructure more feasible
to all companies especially manufacturing
firms at the right time as they in their
production capacity to thrive and survive.

It was however discovered that
socio-economic infrastructure to a large
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extent determines SMEs sustainability in
Abeokuta south local government area,
Abeokuta, Ogun State, and that some
factors such as political instability, political
interference, poor management, poor
attitude, financial mismanagement, and
government policy militate against socio-
economic infrastructure to encourage youth
to established SMEs businesses towards
achieving their aims of promoting SMEs
sustainability.

To this end, it is high time small and
medium scale enterprises owner attach
more importance and pay attention to the
areas of socio-economic infrastructure as
socio-economic infrastructure reduce cost
of production and to a large extent
positively affects SMEs sustainability.

Recommendations
Based on the findings in this study
and further to induce SMEs performance in

Nigeria, the following recommendations are

suggested:

i Governments should aim at improving
infrastructure such as roads and
telecommunication as well as power
supply and water as a way of
promoting the growth of SMEs.

ii. Government should seek ways to
support SMEs and provide the needed
infrastructures such as education to
aid their survival and also SMEs should
work on ways to attract government
interest and attention.

iii. There is need for government to
consciously develop the business
environment by provision of necessary
infrastructure, which will lower the
cost of doing business in Nigeria this
will induce the growth of SMEs.

iv. The Nigeria government should
recognized the importance of SMEs
and  attach priority to  the
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development of SMEs by encouraging
the socio-economic infrastructure to
assist them because they constitute a
major tool in boosting employment in
the country.

v.  SMEs should outsource for and utilize
more sophisticated technology in its
operations as this will increase their
sales and give them an edge over their
competitors.

References
Abosedra, S., Dah, A.& Ghosh, S. (2009),
“Electricity Consumption and
Economic growth: the case of
Lebanon”, in Applied Energy,
86(4):42-432

Achimugu, P., Oluwagbemi, 0. &
Oluwanranti, 0. (2010). “An
Evaluation of the Impact of ICT
diffusion  in  Nigeria’s  Higher
Educational Institutions”, in Journal
of Information Technology Impact,
10(1):25-34

Adelekan, 1.0. (2005). ‘Gender, economic
policy and domestic energy use in
Nigeria’ in Ibadan Journal of the
social sciences, 3 (1): 1-16

Adeleke, A. (2012). Improving poverty
alleviation programmes in Nigeria
through small and medium scale
agricultural development projects.
European Journal of Business and
Management, 4(11), 109-119.

Adenikinju, A. (2005) Analysis of the Cost of
Infrastructure Failures in a
Developing Economy: The Case of
the Electricity Sector in Nigeria.
AERC Research Paper 148, African
Economic Research Consortium,
Nairobi.

Adenikinju, A. F. (2003). Electric
infrastructure failures in Nigeria: a



survey-based analysis on the costs
and adjustment responses. Energy
Policy, 31(14), 1519-1530.

Adenikinju, A., (2005), Analysis of the cost
of infrastructure failures in a
developing economy: The case of the
Electricity Sector in Nigeria, AERC
Research  Paper 148, African
Economic Research Consortium,
Nairobi.

Adenipekun, M.T (2013) Sustainable Rural
Infrastructure  Development in
Nigeria within the Context of Vision
20:2020. International Journal of
Development and Sustainability Vol
2 (1) 254-269

Adeola, A. (2005). Analysis of the cost of
infrastructure failures in a
developing: The case of electricity
sector in Nigeria. Africa Economic
Research Consortium AERC
WP/05/148 Nairobi Kenya.

Agba, A.M.O., lkoh, M., Ushie, EEM. &
Bassey, A.O. (2010).
“Telecommunications  Revolution:
Implications on Criminality and
Family Crisis in the south-south
States of Nigeria”, in Computer and
Information Society”, 3(1):42-51

Aguinis, H. & Kurt, K. (2009).Benefits of
Training and Development for
Individuals and Teams,
Organizations, and Society. Annual
Review of Psycholog., 60:451-74.

Ajayi, 0. (2009). Assessment of utilization of
wind energy resources in Nigeria.
Energy Policy 38 (2). Retrieved from:
doi:10.1016/j.enpol.2008.10.020

Akinwale A.A (2010). The Menace of
Inadequate Infrastructure in Nigeria.
African  Journal of  Science,

Ojeaga Paull. 42

Technology, Innovation and
Development Vol.2, (3) 207-228

Akinyele, S. T., Akinyele, F. E., & Ajagunna,
O. D. (2016). Infrastructural
development as a predictor to small
and medium enterprises
performance in Nigeria. Kuwait
Chapter of Arabian Journal of
Business and Management Review,
6(3), 1-14.

Akuru, U.B. and Okoro, O.l. (2011).
Economic Implications of Constant
Power Outages on SMEs in Nigeria.

Amir, E.1.& Amen, I. (2013),'The Effect of
Training on Employee Performance,
European Journal of Business and
Management  ,ISSN 2222-1905
(Paper) ISSN 2222-2839 (Online)
Vol.5, No.4, 2013,Institute of
Management Studies, University of
Peshawar.

Aremu, M.A., &Adeyemi, S.L. (2011).Small
and medium scale enterprises as a
survival strategy for employment
generation in Nigeria. Journal of
Sustainable Development, 4(1), 200
- 206

Armstrong, M. (2013). “A Handbook on
Personnel Management Practice”,
(5th edition), London: Kogan Page.

Azara, S., Syed, M.H.N. & Muhammad, A.K.
(2013). Employees training and

organizational performance:
mediation by employees
performance. Interdisciplinary

Journal of Contemporary Research
in Business, 5(4).

Beardwell, I. & Holden, L. (2001). “Human
Resource Management: A
contemporary approach”. Essex:
Pearson Education Limited.


https://en.wikipedia.org/wiki/Digital_object_identifier
https://doi.org/10.1016%2Fj.enpol.2008.10.020

43 African Journal of Accounting, Finance and Marketing

Beck, T. and Robert, C. (2014). Small- and
Medium-Sized Enterprise Finance in
Africa. Africa Growth Initiatives,
Working Paper 16 July 2014.

Bowra, Z. A., Sharif, B. &Niazi, M. K. (2011).
Impact of Human Resource Practices
on Employee Perceived
Performance in Banking Sector of
Pakistan. African Journal of Business
Management.,6(1): 323-332.

Bryan, L. A. (2012). An Ounce of Prevention
for Workplace Accidents, Training
and Development Journal, 44(7), NY:
USA.

Burlando, A. (2010). The Impact of
Electricity on Work and Health:
Evidence from a Blackout in
Zanzibar.

Cecelski, E. (2004). Re-Thinking Gender and
Energy: Old and New Directions.
Energia/EASE Discussion Paper.

Chika, U; Chima, M. & Hakeem, A. (2014).An
Investigation into Training and
Development Techniques, Prospect
and Challenges in Nigerian Banks.
Journal of Research in International
Business and Management, 4 (2),
37-44.

Chissokho, L. and Seck, A. (2013). Electric
Power Outages and the Productivity
of Small and Medium Enterprises in
Senegal, Investment Climate and
Business Environment Research
Fund (ICBE-RF). Research Report No.
77/13, Dakar.

Cissokho, L. & Seck, A., (2013). Electric
power outages and the productivity
of small and medium enterprises in
Senegal, Investment Climate and
Business Environment Research

Vol. 6 No. 1 March 2022

Fund Report No. 77/13. TrustAfrica,
Dakar.

Dialoke, I. (2015). Training as a measure not
a solution to worker’s performance
in Nigeria, European Journal of
Business and Innovation Research,
3(3),24-33.

Doe, F. and Asamoah, E.S. (2014). The Effect
of Electric Power Fluctuations on the
Profitability and Competitiveness of
Small scale industries (SSI): A Study
of Small scale industries (SSI) within
the Accra Business District of Ghana.
Journal of Competitiveness, 6, 32-
48.
http://dx.doi.org/10.7441/joc.2014.
03.03

Doe, F., & Asamoah E.S. (2014). The Effect
of Electric Power Fluctuations on the
Profitability and Competitiveness of
SMEs: A Study of SMEs within the
Accra Business District of Ghana.
Journal of Competitiveness, 6(3), 32-
48

Frischmann, B.M. (2005). “An Economic
Theory of Infrastructure and

Commons Management”, in
Minnesota Law Review, 89(917):
917-1030

Ige, E. O., & Apulu, 1. (2011). Are Nigerian
SMEs effectively utilizing ICT?
International Journal of Business and
Management, 6, 207-214.

Irefin, I. A, Abdul-Azeez, I. A., & Tijani, A. A.
(2012). An investigative study of the
factors affecting the adoption of
information and communication
technology in small and medium
scale  enterprises in  Nigeria.
Australian Journal of Business and
Management Research, 2(2), 1-9.



ISSER (2015). Workshop on Electricity
Insecurity and Its Impact on the
Economy of Ghana.University of
Ghana, Legon.

Kessides, C. (2008). The contribution of
Infrastructure to Economic
Development. A review of
Experience and Policy Implication.
World Bank, Washington D.C.

Legros, G., Rijal, K. and Seyedi, B. (2011).
Decentralized Energy Access and the
Millennium Development Goals: An
Analysis of the Development
Benefits of Micro-Hydropower in
Rural Nepal.

Mandel, G.N. (2008). “When to Open
Infrastructure Access, in Ecology
Law Quarterly, 35(2):205-214

Mayer-Tasch, L., Mukherjee, M. and Reiche,
K. (2013) Productive Use of Energy—
PRODUSE: Measuring Impacts of
Electrification on Small and Micro-
Enterprises in
Sub Saharan Africa. https://www.es
map.org/sites/esmap.org/files/ESM
AP GIZ BMZ AEI PRODUSE Study
FullText Optimized O.pdf

Moyo, B. (2012) Do Power Cuts Affect
Productivity? A Case Study of
Nigerian Manufacturing  Firms.
International Business & Economics
Research Journal, 11, 1163-1174.

Nganga, S. l., Onyango, G. M., & Kerre, B.
W., (2011). Determinants of SMEs
growth (wood enterprises):
Infrastructure,  technology and
collective efficiency. International
Academic Journal of Economics and
Finance, 3(2), 117-132.

Nkechi, A., Emeh lkechukwu, E. J.,, &
Okechukwu, u. F. (2012).

Ojeaga Paull. 44

Entrepreneurship development and
employment generation in Nigeria:
problems and prospects. Journal of
Education and General Studies, 1(4),
088-102.

Noe, R.A. (2008). Employee Training and
Development, Irwin: McGraw-Hill.

Nwankwo, S., (2000). ‘Assessing the
marketing environment in sub-
Saharan Africa: Opportunities and

threats analysis’, Marketing
Intelligence & Planning 18(3), 144—
153.
http://dx.doi.org/10.1108/02634500
010327935

Nwokocha, |[I. Sustainable Managerial

Strategies for Employee Retention in
Two Private Sector Organizations in
Port Harcourt, Rivers State, Nigeria.
Unpublished Ph.D Thesis, Ebonyi
State University, 2014.

Obi-Anike, H. O. &Ekwe, M. C. (2014).
Impact of training and development
on organizational effectiveness:
Evidence from selected public sector
organizations in Nigeria. European
Journal of Business and
Management, 6(29), 66-74

Obokoh, L.O., & Goldman, G., (2016).
Infrastructure deficiency and the
performance of small- and medium-
sized enterprises in  Nigeria’s
Liberalised Economy. Acta
Commercii - Independent Research
Journal in the Management
Sciences, 16(1), 1-10.

Ofobruku , S.A. &Nwakoby, N.P.(2015).
Effects of training on employees’
productivity in Nigeria insurance
industry. British Journal of


https://www.esmap.org/sites/esmap.org/files/ESMAP_GIZ_BMZ_AEI_PRODUSE_Study_FullText_Optimized_0.pdf
https://www.esmap.org/sites/esmap.org/files/ESMAP_GIZ_BMZ_AEI_PRODUSE_Study_FullText_Optimized_0.pdf
https://www.esmap.org/sites/esmap.org/files/ESMAP_GIZ_BMZ_AEI_PRODUSE_Study_FullText_Optimized_0.pdf
https://www.esmap.org/sites/esmap.org/files/ESMAP_GIZ_BMZ_AEI_PRODUSE_Study_FullText_Optimized_0.pdf
http://dx.doi.org/10.1108/02634500010327935
http://dx.doi.org/10.1108/02634500010327935

45

Okanya

Okanya

African Journal of Accounting, Finance and Marketing

Economics, Management & Trade
7(3): 227-235.

, P. S.(2008). Reconciling
Organizational Performance and
Employee  Satisfaction  through
Training: the Case of Soroti District
Local Government. (Unpublished)
MA. Thesis, Graduate School of
Development Studies: 66pp.

, S.P. (2008). Reconciling
Organisational Performance and
Employee  Satisfaction  through
Training: The case of Soroti District
Local Government, A Research
Paper presented for the award of
Masters of Arts in Development
Studies, at the Institute of Social
Studies, Hague.

Okereke, O.C. (2010). An Analysis of the

Onogu,

Failure of the National Power
Project for the Supply of 6000mw in
December 2009, Report on Projects
& Project Management in Nigeria,
PM World Today, vol. Xii, Issue I,
Retrieved from
http://www.pmforum.org/library/re
gionalreports/2010/pdfs/jan/rr-
nigeria.pdf

B,A,N (2005). Small and Medium
Enterprises (SMES) in Nigeria:
Problems and Prospects, Being a
Dissertation Submitted to the St.
Clements University in Partial
Fulfillment of the Requirements for
the Award of the Degree of Doctor
of Philosophy in Management,
http://www.stclements.edu/grad/gr
adonug.pdf

Raja, A.K., Furgan, A.K., Muhammad, AK.,

(2011).Impact of Training and
Development on Organizational
Performance’, By Global Journal of

Vol. 6 No. 1 March 2022

Management and Business Research
Volume 11 Issue 7 Version 1.0
International Research  Journal
Publisher: Global Journals Inc. (USA)
Print ISSN: 0975-5853

Roger, B. & Jim, C. (2009). ‘The Theory and

Saleem, Q.

Sani,

Practice of Training’ 120 Pentonville
Road 525 South 4th Street, #241
London N1 9JN Philadelphia PA
19147.UK

Shahid, M. &Naseem, A.
(2011).Degree  of influence of
training anddevelopment on
employee’s behavior. International
Journal of Computing and Business
Research, 2(3), 2229-6166.

B.M. (2010). ‘The Collapse of
industries in Kano: Causes and
Solutions. Paper presented at joint
Annual  general  meeting  of
manufacturers Association of
Nigeria. Kano.

Scott, A., Darko, E., Lemma, A. & Juan-

Pablo, R. (2014). How Does
Electricity Insecurity Affect
Businesses in  Lowand Middle

Income Countries? Shaping Policy
for Development. Overseas
Development Institute(ODI),
London, UK.

Shehu, A. M., Aminu, I. M., NikMat, N. K.,

Nasiru, A., Johnson, P. O., Tsagem,
M. M., & Kura, K. M. (2013). The
mediating effect between some
determinants of SME performance
in Nigeria. Management, 3, 237-242.

Subair, K. & Oke, M.D. (2008). Privatization

and Trends of Aggregate
Consumption of Electricity in
Nigeria: an Empirical Analysis.
African Journal of Accounting,



Economics, Finance and Banking
Research 3(3), 18 — 27

Tharenou, P., Saks, A. M., Moore, C. (2007).

A Review and Critique of Research
on Training and Organizational-level
Outcomes, Human Resource
Management Review, 17: 251-273.

Ulrich, D. & Lake, G. (2014). Organizational

Capacity: Competing from the inside
out. New
York: Wiley. www.en.wikipedia.org/
wiki/internship www.en.wikipedia.o
rg/wiki/internship.

Vichet, S. (nd).A Framework for Managing

Training Programs to Enhance
Organizational Operation
Performance.Southern [llinois

University Carbondale. Retrieved on
12/12/12 from

Ojeaga Paull. 46

http://wed.siu.edu/Journal/volllnum3/articl

€%205.pdf

Wagonhurst, C. (2002). Developing effective

Waijdi,

training programmes, Journal of
Research Administration, 33(2), 77 —
81.

M., Khalil, A. & Maria, N.P.A.
(2014).Training Strategies, Theories
and Types. Journal of Accounting —
Business & Management, 21(1), 12-
26.

Waldfogel, J. (1996). The Deadweight Loss

Zaied,

of Christmas: Reply. The American
Economic Review, 86(5), 1306-1308
A. N. H. (2012). Barriers to E-
Commerce Adoption in Egyptian
SMEs.  International Journal for
Information Engineering and
Electronic Business, 4(3) 9-18.


http://www.en.wikipedia.org/wiki/internship
http://www.en.wikipedia.org/wiki/internship
http://www.en.wikipedia.org/wiki/internship
http://www.en.wikipedia.org/wiki/internship
http://wed.siu.edu/Journal/volIInum3/article%205.pdf
http://wed.siu.edu/Journal/volIInum3/article%205.pdf

